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B 3aumonorumarmne

YacTto MpoHWYHO roBOpAT: «Ecnu y Bac Hem koHpnukmos — nposepo-
me nynvc!». JleficTBUTENbHO, B KM3HU OTHOIIEHMs CBSA3aHBI HE TOIBKO C
IPUATHBIMY MOMEHTaMIU, HO U C Pa3HOITACUAMMY, HeIOIOHMMaHVeM, KOH-
¢nuxTamMm. Mbl - pasHble, 1 9T0 — pekpacHo! Hame MHOroo6pasue gaet
MUPY NATUTPY KPACOK, YYBCTB, BKYCOB, B3IVIA/IOB, I/iell B UICKYCCTBE, IIpaK-
TUKe, HayKe ¥ Ap. Kaxaplil mo-cBoeMy CMOTPUT Ha XKM3HDb U IIPOVCXOZI-
e B Hell co6bITUA. CBEpATh 9TO MHOT000pasue, IPMHNMATD JII0feil B UX
o0meM 1 0COOEHHOM, IEHUTh U YBaXKaTh KaXKJOTO Ye/ll0BeKa BHE 3aBUCH-
MOCTH) OT Pa3HbIX YC/IOBHOCTEI — U eCThb GYHJAMEHT pa3BUTHUA OOIIeCTBa,
ero MuUpHoro u 6aronony4gsoro oygymero. C B3ayMOIIOHVMAaHW HaYMHa-
I0TCS MHOTi€ TIPOEeKTBI, TePCIeKTUBHbIE IUIAHbL, Bobpble fena. IIyTh k co-
JIMJAAPHOCTY, COTPYHUYECTBY ¥ COTBOPUECTBY JIKUT Yepe3 BbICKa3bIBa-
HJle PAa3HBIX TOUYEK 3peHNA PA3HBIMU TIObMY C Pa3HBIM )KVM3HEHHBIM OIIbI-
TOM, HaXOJAILIMXCS B PasHBIX 00CTOATENbCTBAaX XKM3HNU. Kak cormacoBatb
9TY pa3HOCTHU U U3 6apbepa MPEeBPATUTh UX B PeCypc pasBUTUA? — 00 9TOM
NAHHBIV IPAKTUKYM.

Paztoenacua VS Kowgpauwmst

o U0 >xe Takoe KOHDIUKT?
 PasHornacue, cnop, mpoTuBOpeune, CTOTKHOBEHME, ITPOTUBOOOPCTBO...
VTN ..

KoHhnaukm — 3TO BarkHeWwWwaA CTOPOHA B3aMMO-
AencTBnA ntogen B obwectse, CBOEro poga KaeTouKa
counanbHoro bbITnaA. 3T0 Gopma OTHOLIEHMIN MeXayY
NOTEHUMANbHBIMU UM aKTYyaNbHbIMU CYyObEKTaMM CO-
LMANbHOrO AEeNCTBUA, MOTUBALMA KOTOPbIX 06yCcN0B-
NIeHa NPOTUBOCTOALWMMM LEHHOCTAMM M HOPMAMM,
MHTEepecammn n NOTPebHOCTAMM.

/1. I. 30pasomsicnos




Karxue dstbatom kwordparmmst?

CormacHo ogHolt 13 knaccudukanuit A V. Iununosa,

KOH(QUKT ObIBaeT:

BHYTPU-
JINMYHOCTHBIN

MEX/IMYHOCTHBIN

MEXTPYIIIIOBOM

e

3 4
35

Pasnmuuusd B «xouy»,
JOJIDKEH», «MOT'Yy»,
IIpOTEKAIoIee BHYTPU
Yyel0BeKa

Pas3nuunsi B 1IeHHOCTSIX,
MHTepecax 1
HOTPeOHOCTSX II0ofei

Pasmmuns B 1eHHOCTSX,
MHTEepecax U
HOTPeOHOCTSIX MaJIbIX
1 6OIBIINX COLMATbHBIX

TpyIIL

Hapany ¢ ykasaHHBIMM, MHOTZIA BBILENAIOT 6HYMPUPYNNOB0L KOH-
(p71uKm, KOTOPBLIL MIPOTEKAeT B IPYIIIIE JIIOfiell, Iie YIaCTHUKAMM SBJIAIOTCA
OJIVIH Y€JIOBEK ¥ OCTaJIbHbIE IIPEACTaBUTE/NIN TPYIIIIbL.

! Kak Bbl cuumaeme, KaKoli 8u0 KOHhauKkma ecmpevyaemcsa Yyauwje opyaux? *

* ApeymeHmupylime, noxcanylicma, c600 MOYKy 3peHus
u nopaccyxcdaiime Had nNpu4yuUHaAMuU.

¥




[MTpurrurist (pakmopst)
MEHCAMMMOCIMHBLR KOHPIUKkmob ™

* Ilo B. JInnkonpHy

I. Unpopmanmonnsblit pakrop:
Hemnonubie u HeTOuHbIe GaKTBhI;
CIIyX¥, HeBO/IbHasA [e3nHpop-
Malys; IpeXJeBpeMeHHasl VH-
bopmanyst i uHPOpMALKS,
nepefaHHas C OIO3[JaHNEM; He-
HaJIe)KHOCTh MCTOYHUKOB WH-
dbopmaruu; mocTopoHHue ¢ak-
TBl; HeaJleKBaTHbIE aKIIEHTbI;
Oapbepbl KOMMYHVKAIVIL.

II. IToBegenueckmit pakTop:
CrpeMiieHne K IPeBOCXOACTBY;
IIpPOSIBIEHME  arpPecCUBHOCTY;
sroM3Ma; HapylleHMe obermra-
HII; HEIIPOM3BOJIbHOE Hapyllle-
Hye KOMGOPTHBIX OTHOIIEHMIA.

I1I. ®akTOp OTHOLIEHMIA:
Pasmune B ob6pasoBaTeTbHOM
YPOBHE; HETaTVBHbIN OIBIT OT-
HOLIEHUI B IPOLIIOM; HU3KUI
YPOBEHb JOBEPUSA U ABTOPUTET-
HOCTU U JIP.

IV. IlenHocTHBIIT PaKTOp:
HpaBcTBeHHbIE LIEHHOCTH
(mpencraBnenus o gobpe u 37e,
CIIPaBeJIMBOCTI U HECIpPaBefi-
JINBOCTY U T. I1.), BEPOBAHUS, pe-
JINTMO3HBIE, KYIbTYPHbIE, TIOMN-
TUYECKUE U JPYyTHe IIeHHOCT.

V. CTpykrypHblii ¢paKTop:
Hopmbl moBepmeHus, mnpasBuia
UTPBI; COLMaNbHAs PUHAIJIEX-
HOCTb; BJIACTh, CHCTEMA YyIIPaB-
JIEHUS U JIp.

ST
| ¥ )

Beol?

! Ommemobme Ha duazpamme cpakmop(sl),
Komopbili coomeemcmeayem onucaHuro
cumyayuu:

«B obuwem yate yuuTenb pPasmMecTun
CCbIZIKY Ha K/IaCCHbIN Yac. Nropb cneayrowmm
coobLieHnem CKMHYN APYTYHO CCbIAKY, YBEPUB
HECKONbKNX OOHOKNACCHUKOB, YTO OHa Bep-
HasA. AHHa 10 MMHYT NbITasNacb 3aUTH MO 3TOMU
CCbINIKe, HO — Be3ycnewHo. [leBoYka Hanuca-
Jla yumTento n Bce NpPoACHUNOCb. AHHA Npo-
NyCTWUNa NONOBUHY KNACCHOrO Yaca, e 6bis10
06MaHO M CTbIAHO Nepea y4uTenem 3a ono-
3paHue. llocne ypoKa oHa yaanuna Nropa us
rpynnbl Knacca B BkoHTakTe, obnapan npasa-
MM agMUHUCTPATOpPa».

B VIHdopMaLMOHHbIV GaKTop
B MNoseneHyecknii GakTop

[l daKTOp OTHOLWEHWMI

M LleHHOCTHbIN paKTOop

B CTpyKTypHbIN paKTop

Modymaiime, KaK MmoxcHoO npedynpedumsob
makue cumyayuu?




<Kuzto>» uaw durammmca

KOHPAUKIMA

[CSRAEENRE 3.nocT [NEREEEE

DO

A

' 3aTUwbe
nepe.n,
6ypen

AMOUAOKANEHOE HANDRMEHHE

NpuHaTHE
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| CKpbiTas
dhasa

2 NKuK
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1 nHUKOEHT

3 paspeweHue KOoHdhKKTa

TOIIKA 2 — «IINK»

KOHQ/IMKTA: MPOTUBOOOP-
CTBO, HOCTUIHYB CBOETrO
MakCUMyMa HadHeT CIa-
laTbh, Y YYaCTHUKOB 3a-
KOHYATCsT PECYPCHI U CUIIBI
JUISI IPOTUBOCTOSIHMA. JTa
CTajusi — TMepelioMHasi B
KOH(Q/IUKTe.

Koudnukr Ha cragum ot

TOYKM 2 10 TOYKM 3 XapakK-
TepU3yeTCs  CHIDKEHUEeM
aKTMBHOCTYM U WHTEHCUB-
HOCTM  IIPOTMBOOOpPCTBA
yuacTHUKOB. Korpa yvact-
HYKY YCTanu OT KOHPINK-
Ta — caMoe BpeMms, 00ro-
BOPUTD NpoOIeMy U ITOVIC-
KaTb BapMaHTBI ee pellle-
HIIAL.

I Kak Bbl cvumaeme, Ko20a (Ha Kakoli cmaduu)
uesecoobpasHel 8ce2o 3a8epUwiUMb KOHGAUKM, Ymobbl
MUHUMU3Upo8ams yuiepb yyacmHukos (epemeHHol,

mMamepuansHsIl, pernymayuoHHsIl u 0p.)?

TOqKA 1 — MHIIN-

JeHT: CIy4Yail, oC/Ie KOTo-
poro Bamm u oTHOmeEHMA
Hepepocin B  OTKPBITOE
IpoTMBOOOPCTBO  (C/IOBO,
IelcTBue, b6e3neincTaue).
Koudnukr, pasBusascep or
TOYKM 1 K TOYKe 2 camblil
OMAaCHBIM —  3CKajaalus
KOHQUKTA.  YYaCTHUKU
KOHQ/IMKTA He TOBOPAT Ha
«sI3BIKe pa3yMa» — JCIIO/b-
3yIOT IIPEUMYIIeCTBEHHO
«SI3BIK SMOIUIN».

TOYKA 3- 3aBep-

meHne KOHQIMKTA, BBI-
XOJ], B HaWIy4llleM CTydae
— paspelnieHne KOHGINKTA.
[Tocne nmpoxoXxaeHns 3Ton
CTaguy Y9aCTHUKU JOCTH-
TaloT COIVIAIIEHUS M KOH-
¢nmmkT 3aBepmiaerca. Ha-
PARY C HAaHHBIM BapUaH-
TOM, MCXOJOM KOH(QIUK-
Ta MOXKET OBITb M €ero 3a-
TyxaHue (yXxe HeT CMBIC/IA
«OOpOTHCsI», He 32 9TO «H0-
pOTbCsA», HedeM «OHOpOThb-
Cs», HEKOMY «DOpPOTHCSA»).
Bo BTOpOM cCiydae, KOH-
(GIMKT MOXXET BCIIBIXHYTH
C HOBOJ CUJION, €C/IN YCII0-
BUSI BHOBb MI3MEHATCH.

\ ¥/



TECT HA ONMPEDEAEHUE
KOHONUNKTHOCTHU *

* Apanranms I. H. Mapkosa

B Tecre ncnonp3oBaHbl IUMAarHOCTUYECKIIE T10-
Kasareny, KOTOpble ABJIAITCSA Hamboree ycToil-
YUBBIMM B Te4YeHMeE BCEil XM3HU 4YeIoBeKa. Bam 1 2 3 4
HeOOXOIVMO BBIIIOJTHUTb HECKOIbKO 3aJaHMil 1
IIOCJIe BBIIIOTTHEHUSI KaXK/IOTO — OTMeYaTh Pe3yiib-
TAaT CBOMX HAOIIONEeHNI, B Ta0/ImIle OTBETOB, I1e
JI (neBwiin), I1 (mpaBbiii).

g Teemobsle 3a0ats: A

- Ilepennerute nmanbupl pyK U 3aMeTbTe, KAKOI Ianer,
OKa3bIBaeTCA CBEpPXY.

N R

IIpunienbrech, BbIOpaB MUILIEHD, U ONpeeTNTe, KAaKOoJi I71a3
y Bac Bemymmii.

. IlepemneTrure Ha rpyau pyku («HAIOT€OHOBCKAs II03a»)
U 3aMeTbTe, KaKad pyKa OKaXkeTcs CBepXy.

N

HPOBCPI)TC, KaKasd pyKa [Ipn aiytiogupoBaHNN OKa3bIBA€TCA

\ CBEpXYy. )
AHAMUZ nouy LeHHblUR O0HHAELR

MMAMNMN N36eratoT KOHPANKTOB, HO BCE e MAYT Ha HUX. B KoHPAMKTax nocnenoBa-
Te/NbHbl, CTPEMATCA A0BECTU UX A0 pa3peweHuna. TwaTtenbHO COOTHOCAT Lenb Co cpea-
CTBamMM. He CTOPOHHMKK pa3pelleHna KOHGANKTOB Ntoboi LeHon. CHavyana o6aymblBa-
0T 4eCTBMA, MOTOM NPUHUMALOT peleHuns. NpoABAAOT HegoCTaToOK TMBKOCTH.

MNMANA Crpematca usberatb KOHPANKTOB. [peanouYnTatoT paspeLlmnTb UX N0ObIMU
cnocobamun. HepeaKo MOryT OTKa3aTbCA OT NpeXHen no3nunm. Moryt 6bICTPO NPUHMK-
MaTb peweHus. [loctaTtouHo rMbku, HO He Bcerga nocnenoBaTesibHbl. O4eHb Haxo4un-
Bbl B NOraweHnn KOHPANKTA.

NNAMN He nto6at KoHGAMKTOBATb, HO He M3beratoT KOHGNMKTOB. BXxoAAT B HUX OXOT-
Ho. BegyT ceba cBobogHO, Haxoaumso. MpuberatoT K OMOpPY, HAXOAAT HECTAaHAAPTHbIE
nNyTn paspeweHna KOHGAMKTHbBIX CUTyaunin. He Bceraa AOBOAAT 3ayMaHHOE A0 KOHLa.




NNAN N36eratoT KOHGANKTOB. Ho ecnm cTanKkMBatoTcA ¢ HUMU, TO BeayT cebs TBep-
00. PelwleHna NnpuHMMatoT Nnocne cepbe3Horo 064ymbiBaHUA UK COBETA C MOCPEAHMKA-
MU N 6an3Kkummn. O6uaUMBbLI, B onpeaeneHHon mepe 310namaATHbl. HUKoraa He BbICTy-
NatT MHMLMATOPAMM CTONKHOBEHWI. [OTOBbI MATU HA YCTYNKK. BHELWHAA MATKOCTb CO-
yeTaeTcs C BHYTPEHHEM TBEPAOCTbIO.

NIN1 OyeHb 3ameTHOE HenpuATUEe KOHPAUKTOB. [MOCTOAHHOE CTPeM/IEHME BblM-
TV U3 Hero. [MonbITKKN 3ar1aanTb, CTyweBaTb KOHGAMKT. Bbixog n3 KOHGAMKTA MOTyT OCy-
LLLeCTBNATb 3@ CYET OTKA3a OT COOCTBEHHbIX TpeboBaHWUI. PelueHns npMHUMatOT, Noaaa-
BaACb 9IMOUMOHANbHbIM, @ HE PaLMOHA/IbHbIM COCTOAHUAM. 1A HUX Nyylle He BXOAUTb
B KOHQ/IMKT, YEM BbIXOAUTb U3 HEro. BbIxogAT Yalle BCEro ¢ NoTepAMM COBCTBEHHbIX UH-
TEepPecoB, He HAXo4AT cnocobbl onpaBaaTb CBOM AencTBUA. CTpeMATCA NPUHMMATL pe-
LUEeHMA Nocne 06CyKAEHMA CUTYaLMKN C KeM-NMB0 M3 OMNbITHbIX AOBEPEHHbIX APY3€ei UK
POACTBEHHUKOB.

NNMN loTtoBbl NATM HA KOHGAMKT. OTYETAMBO NMOHUMAKOT CBOM MHTEpPECHI, HaxoaAT
Hanbonee pauMoOHabHbIe NMYTU UX 3aLLUTbI. XOPOLIO NOACYMUTLIBAOT CBOM BO3MOXKHO-
CTU. B pa3speweHnn KOHPAMKTA He Bcerga cYnTatoTca co cpeacTBamu. He oTKasbiBatoT-
€A OT KOMNpPOomMMccoB. OXOTHO BCTYNatOT B KOHGIMKT. YacTo BbICTYMNAOT €ro MHULLMATO-
pom. [peyBennunBalOT NpM yCNOBUN AOMUHUPOBAHNA CBOUX MHTEpPecoB. B KOHDAMK-
Te YyBCTBYIOT cebs yBepeHHO, KoOMPOpPTHO. MIHOrAa MOryT cammn CNPOBOLIMPOBATL KOH-
GNMKT, HO HE CTONIbKO MOTOMY, YTO He MOryT 6e3 Hero 06xoAnTbCA, CKOMIbKO B LLeNAX ca-
MOYTBEPXAEHMUA.

NN He nto6aT KOHGNAMKTOB. Jlerkuii xapaktep. CKNOHHbI NpeyBeInyneaTb CBOU U
HeJoOUEeHNBATb YyXKMUe BO3MOXKHOCTU. BbICTPO M XOPOLIO OPUEHTUPYIOTCA B CUTYaLMN.
MHoro apy3sei. IMOLMOHANbHO pPearnpyoT Ha cobbiTUA, HO NPUHMMALOT AOCTAaTOYHO
o0baymaHHble peweHua. CTpemaTca A40BOAMUTb UX A0 KOHLLA, HO HE UCKAOYAT KOMMPO-
MMCCOB, BO3MOHO M 3@ CYET OTKa3a OT HEKOTOPbIX TpeboBaHMN. He Bceraa uenb co-
N3MePSAIOT CO CPeaCcTBaMM AOCTUKEHUA. HaxoaaT HeOXKnaaHHble pelweHua. JencreytoTt
rmbKo, HO nocnenoBaTeNbHO. K coBeTam NpucayLwmMBatoTca.

M1 OXoTHO BCTYNatoT B KOHPAMKT. YacTo BbICTYNatoT ero MHMumMaTopom. MNpeyse-
INYMBAIOT COOCTBEHHbIE BO3MOXHOCTM, HO B C/ly4ae Heygaym He OTCTynatoT. He CKNoH-
Hbl K KOMNpomuccam. [1encTBytoT B KOHPANKTE 06ayMaHHO, nocnenoBaTeibHO KoH-
GAMKT NpeKpalatoT TO/IbKO NPU YCI0BMU BbINOJHEHMA CBOMX TpebosaHui. He Bcerga
cpeacTBa COM3IMepART ¢ uenamu. M3niobneHHbIN npuem — «NCUXOIOTMYECKAn aTaKkay.
[encTBytoT N0 COBCTBEHHOM MHULMATUBE, HE OYEHb NHOOAT COBETOBATLCA, NPUCAYLLMN-
BaTbCA K YyXXUM COBETaM.

JINNMN KoHdnnkToB n3beratoT, YyBCTBYHOT ce6A B KOHPAUKTHBIX CUTyaUUsaX HeyBe-
peHHo. MpoaBaatoT 6onbLUY TMOKOCTb B MX pa3peweHnn. LocTuKeHne uenen CooTHO-
CAT C peasibHbiMK cpeacTBamun. CKAOHHbI K KOMAIPOMKUCCaM, FOTOBbl OTKa3aTbCA OT 3a-
LLWTbI YACTU CBOUX MHTepecoB. PelweHne NPpUHUMAIOT CKOpee 3IMOLMOHAIbHO, YeMm MNo-
cne cepbe3Horo 06aymbiBaHUA. CKNIOHHbI BbIC/TYLLIMBATbL COBETbI, HO HE BCErAa UM clie-
ayT. MmeeTcAa TeHAeHUNA NpeyBennymBaTb COBCTBEHHbIE BO3MOXKHOCTU.

%;’Ff#rm-:'q?h




JINNJ U36eratoT KOHPAMKTOB. HO B TEX C/ly4anAXx, KOraa cHMTatoT CBOU MHTEpPEeChI 3a-
TPOHYTbIMMU, UAYT Ha KOHPAUKT 6e3 0cobbix KonebaHuii. MNo3numio aepKaTb TBEPAO, HE
OYeHb CK/IOHHbI K KoMnpommccam, K nomolum nocpeaHMKoB MoryT obpalaTbes, Ho pe-
LWeHMe NPUHUMAIOT CaMOCTOATe/IbHO. BOonpocbl camoyTBepKAeHMA — Ha BTOPOM MJ1aHe.
Ha nepBom nnaHe — nHTEpecol gena.

JINNN CuntatoT KOHPAUKTbI HEMU3OEKHBIMKU, CMENO0 MAYT Ha UX peleHne. B KoH-
dnnkTax TBepao AobuBatoTCA NOCTaBAEHHbIX 3a4aud. [pn 4OCTUXKEHUN Lenen He cunTa-
toTcA Cco cpeacTBamn. MHorga 60nblLIOe 3HAYeHME NPUAAIOT HECYLLECTBEHHbIM, BTOPO-
CTeneHHbIM CTOPOHAM KOHGIMKTA. He CKNOHHbI K KOMNPOMMCCAM, EC/IN OHU HE pelua-
IOT BCEX NMOCTAaBNAEHHbIX 3aga4. MoryT co3gaBatb BUAMMOCTb YCTYMNOK, HO BHYTPEHHAA
no3nunA ocTaeTca HemameHHoN. MNpeobnagaeT pauymoHanbHasa CTopoHa. CKPbITHbI, He
CK/IOHHbI 06paLLLaTbCA 33 COBETAMM, XOTA MOMOLLLb CO CTOPOHbI HE UCK/HOYALOT.

JINNNT BHyTpeHHe arpeccuBHbl. MOCTOAHHO MLWYT NoBod ANA KOHPAMKTA. Pyko-
BOACTBYIOTCA He BCeraa Cyw,ecTBEHHbIMM MoMeHTaMu KoHPAMKTHOCTb NpuKpbiBaeT-
CA BHELUHEM MATKOCTbIo. [locneaoBaTenbHbl B 4OCTUXKEHUM Lenen. JIMHUIO noBeaeHUA
BeAyT MCKYCHO TWATeNbHO BCE NPOCYUTLIBAIOT. He CKNIOHHbI K KOMMPOMMUCCAM HE3aBU-
CMMO OT yA0B/AeTBOpeHMA cobBCTBEHHbIX MHTepecoB. MNpoasaatoT 6obluyto TMBKOCTb U
n306peTaTeNbHOCTb B peLleHnn KOHPINKTA C COBCTBEHHbIX NO3ULMK. Hepeako nHtepe-
Cbl Aena He MOTYT OTAENNTb OT BHYTPEHHEN NCUXON0TMYECKOM NO3ULUN.

JINNMN U3beratoT KOHGANKTOB. MpeanoyYnTatoT CNOPHbIE BONPOCHI peLlaTb MUPHbIM
nytem. [OTOBbI OTKA3aTbCA OT 3aLUUTbI COOCTBEHHbBIX MHTEPECOB, HO MOC/AeA0BaTe/IbHO
3aWMLLAKOT MHTEepeckl apyrmx. Llenb Bceraa cTpemAaTca coveTaTb C COOTBETCTBYOLWMMM
cpeactBamu. Hanbonee cnnbHasa Nx CTOpoOHa — CTPEMJIEHWE NpeaynpeanTb KOHGINKTbI
WM NOracuTb B 3apopbiLue.

NINNN Ctpematca nsbexkaTb KOHPAMKTA, XOTA He ymelT npeaynpexaats. OyeHb
CKIOHHbI K KOMMpoMMccaM. YcTynatoT TpeboBaHMAM KOHPIMKTYIOLLMX CTOPOH, eC/IN NPO-
TUBHWK OKa3blBaeTCA CUbHbIM. O4HAKO NO OTHOLEHUIO K 6osiee cnabomy NpoaBAAIOT He-
YCTYNYMBOCTb. He MOryT NpaBuAbHO pPaccymMTaTb CBOU CUJbl, CKIOHHbI NpeyBeNnynBaThb
CWNbl NPOTUBHMKA. HecnocobHbl NaecTn HUTb MHTPUIM. OXOTHO NPUCNYLUMBAIOTCA K CO-
BETaM APYrux, CneayoT ux pekomeHaaumax. MMeroT CKNOHHOCTb CKPbIBATb HAa/IMYME KOH-
GAMKTHOM CUTYaLLMK, UCKPEHHE BepA B €€ OTCcyTcTBME. HegoCTaTouHO NPUHLMINANbHBI.

JINNN KoHPnAnKToB He n3beratoT, XOTA peaKo ABAAKTCA UX MHMUMaTopamun. Chabo
NPOAYMbIBAIOT IMHUIO NOBEAEHUA B PELIEHUN KOHPANKTOB, 6oblue PYyKOBOACTBYHOTCS
aMmoumnAMN. B KOHPNNKTAX AENCTBYIOT CMENO, PELUNTENBbHO, HO ZOMNYCKAKOT ONPOMETUYU-
Bble peweHnA. CKNOHHbI K KOMNPOMKUCCaM. HeTKO NpoAyMblBatOT BO3MOXKHbIe nocnen-
CTBUA KOHPANKTA, CTPEMATCA UX Npeaynpegmtb. Hepeako BbICTynatoT MHULMATOPAMM
Komnpommcca. [nyboKo neperknBatoT HeXenaTelbHble NOCAeACTBUA KOHGIMKTOB.

NNNN. KoHdnmktos nsberatotr. Otanyatotca 60nbLIon cnocobHOCTbIO NpeaynpexaaTh
nx. O4HaKo, NPUHMMAA y4acTMe B KOHOMKTAX, YMEOT NPOU3BECTM BNeYaTIeHNe Ha NPOTMB-
HWKa, UCNO/Ib3ys NPUEM AEMOHCTPALMN HECYLLECTBYHOLLMX BO3MOXKHOCTEN. YMEIOT NCMNO/b-
30BaTb C1abOCTM NPOTMBHOM CTOPOHbI. XOPOLIO MPOCYUTLIBAOT BO3MOXKHbIE NOCAeACTBUA
KOH)IMKTA M YMEIOT BOBPEMA CKOPPEKTMPOBATL CBOE NOBeAeHME. YNPAMbI, CKPbITHBI.
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Karaa y Bac cmpameesud nobederus
8 korPprurme?

Tect «CTparernu noBeneHnsi B KOHPIUKTE»
(K. Tomac, P. Kunmans (agant. H. B. [pummnoir)

1 | A.VHorza s mpemocTaBIA0 BO3MOXKHOCTD APYTVM B3ATb Ha cebs
OTBETCTBEHHOCTD 3a pellleHle CIIOPHOTO BOIIPOCa.

B. YeM 06cyXpaTh, B 4eM MBI PaCXOAVIMCH, 5 CTapaloch OOPAaTUTh BHUMAaHUe
Ha TO, C YeM MbI 00a COT/IaCHBL.

2 | A.{ craparocb HaliT¥ KOMIPOMICCHOE PelIeHe.
B. fI mpITaroch ynaguTh [eno ¢ y4eTOM BCEX MHTEPECOB [JPYIOro M MOMX
COOCTBEHHBIX.

3 | A. OObBIYHO 51 HACTOYMBO CTPEMIIOCH IOOUTHCS CBOETO.
B. {1 cTaparoch yCIIOKOUTD SPYroro ¥ COXpaHUTDh HalIM OTHOLIEHNA.

4 | A. 4 craparoch HaliTV KOMIIPOMICCHOE pellIeHNe.
B. VIHorza 51 >kepTBYI0 CBOMMU COOCTBEHHBIMU VHTEPECAMU Pajil MHTEPECOB
APYTOTO YeN0BeKa.

5 | A. YnaxxuBas CIOpPHYIO CUTYalNIoO, 51 BCe BpeMs CTapaloCh HANTU HIOAEPKKY

y Apyroro.
B. 51 crapaoch cenaTb Bce, YTOOBI M36eXaTh 6eCI0NIe3HOI HAllPSHKEHHOCT.

6 | A. S mpiTaroch n36eXaTh HEIPUSATHOCTEN /ST CeOsL.
B. 5 crapaioch JoOUTBCA CBOETO.

7 | A. S cTapaioch OT/IOKUTH pelleHVe CHOPHOTO BOIIPOCA, C TeM YTOOBI
CO BPEMEHEM PeIlNTb er0 OKOHYATETbHO.
B. 51 cunTao BO3MOXXHBIM B 4€M-TO YCTYIIUTD, YTOOBI JOOUTHCS JPYTOTO.

8 | A. OOBIYHO 5 HACTONYMBO CTPEMITIOCH JOOUTHCS CBOETO.
B. f mepBbIM I€7IOM CTaparoCh ACHO ONPENENNUTD TO, B Y€M COCTOAT BCe
3aTPOHYTbIE€ MHTEPECHI.

9 | A. lymato, 4TO He Bcerja CTOUT BOTHOBATbCA U3-3a KAaKMX-TO BO3SHUKAIOMINX
pasHOIIacuIi.
B. Sl mpunarato ycummsi, 4T065I ZOOUTHCS CBOETO.

10 | A. fI TBepro CTPEMIIIOCH HOCTUYD CBOETO.
B. {I npITaroch HAMITV KOMIIPOMJCCHOE pEILLIEHMNE.

11 | A.IlepBbIM [1e7IOM A CTapalOCh SCHO ONPEJENNTD, B YEM COCTOAT BCE
3aTPOHYTbIE CIIOPHbBIE BOIIPOCHI.

B. 51 crapaioch yCIIOKOUTD JIPYTOro U, IIABHBIM 00pa3oM, COXPaHNUTD HAIIU
OTHOLIEHMNA.
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12

A. 3agacTylo g n3beraro 3aHMMATh ITO3UIMIO0, KOTOPAst MOXKET BbI3BAaTh CIIOPHI.
B. {1 maro BO3MOXXHOCTD IpyTOMY B Y€M-TO OCTaTbCS IIPY CBOEM MHEHUU, €C/IN
OH TOXKE UJIeT HaBCTPeuy MHE.

13

A. ] mpepararo cpegHIO0 MO3ULNIO.
B. 5 HacTauBar, 4TOOBI OBIIO C/IETTAHO II0-MOEMY.

14

A. I coobmaro pyroMy CBOXO TOYKY 3PEHNA U CIIPAIINBAIO O €r0 B3IIALAX.
B. 4 mpITaloch MOKas3aTb APYroMy JIOTUKY U IIPEVMYIeCTBa MOMX B3IIAMIOB.

15

A. fI cTapaloch YCIIOKOUTD JIPYTOTO U, IJTABHBIM 00Pa3oM, COXPAaHUTh HAIIN
OTHOLIEHNA.
B. I crapatoch cpienaTh Tak, 4TOObI M30€XKaTh HANPS>)KEHHOCT.

16

A. I craparocp He 3aleTb YYBCTB JPYTOTO.
B. 51 mpITaroch yOenUTh APYroro B MperMyIecTBaX MOe HO3ULINNA.

17

A. O6BIYHO 5 HACTOYMBO CTAPAIOCh JOOUTHCA CBOETO.
B. 51 craparoch cienaTb Bce, YTOOBI M36eXKaTh 0eCI0Ne3HOI HallPSHKEHHOCTI.

18

A. Ecnu aTo COeMaeT OApyroro c4acTiamBbIM, JaM €MY BO3MOJKHOCTb HaCTOATD
Ha CBOEM.

B. A Aal0 BO3SMOXXHOCTD JPYIrOMY B 9€EM-TO OCTATbCA IIpU CBOEM MHEHNMN, €C/IN
OH TaK)Xe€ €T MHE HaBCTpE4y.

19

A. IlepBBbIM Ii€7IOM A CTApPaIOCh SICHO OIPEeIUTD TO, B YeM COCTOAT BCe
3aTPOHYTbIe BOIIPOCHI U MHTEPECHI.

B. 51 cTrapaioch OT/IIOKUTH pellleHye CIIOPHOTO BOIIPOCa C TeM, YTOOBI CO
BpeMeHeM peIIUTb er0 OKOHYATEe/IbHO.

20

A. {] mpITaroch HeMeJJIEHHO IIPeO00/IeTh HAlllM Pa3HOITACHKSL.
B. S cTapatoch HaliTV HawIy4llee COYeTaHye BBITOZ Y TOTePb A/ 06enx
CTOPOH.

21

A. Bepis meperoBopbl, 5 cTaparloch ObITh BHUMATENIbHBIM K JKeTTAHUAM IPYTOro.
B. 5] Bcerna CKIOHAIOCH K IPSAMOMY OOCYX/IeHMIO IPOOTIEMBI 1 IX COBMECTHOMY
peleHnIo.

22

A. {I mpITaroch HAMTH MO3UINIO, KOTOPasA HaXOAUTCA MOCEPENHE MEXY MOe
MIO3ULIVIEN U TOYKOV 3PEHNSA APYIOro.
B. {I orcTanBarw cBOM KeIaHUA.

23

A. Kax npaBujo, s1 03ab04eH TeM, YTOOBI yIOBIeTBOPUTD SKeTaHUsA KaXKI0TO
13 Hac.

B. VHoOra 51 mpeoCcTaB/IsAo BO3MOXXHOCTD IPYTMM B35ITh Ha cebs
OTBETCTBEHHOCTD 32 pellleHlie CTIOPHOTO BOIIPOCa.

24

A. Ecny mosmums gpyroro Ka)keTcs MHe O4€Hb Ba)KHOJA, 51 IOCTApaoCh MONTH
HaBCTPeYy €T0 >KeTAHNAM.
B. 4 crapaoch ybenuTh Zpyroro NpuitTi K KOMIIPOMMUCCY.

A. 4] mpITaroch MoKa3aTh APYroMy JIOTMKY U IIpEMMYIIECTBA MOUX B3IJIAOB.
B. Be;m IIEPErOBOPHI, A CTapaloChb OBITb BHMMATE/IbHBIM K JKeJTaHUAM Apyroro.




26

A. ] npepararo cpefHION NO3ULINIO.
B. 51 mouty Bcerga 03ab04eH TeM, YTOObI YEOBIETBOPUTD JKeTaHVsI KaXK/JOTO U3 Hac.

27

A. 3auacTyio g u3berao 3aHMMATb IO3MIUIO0, KOTOPas MOXET BBI3BATh CIIOPBL.
B. Ecnu 570 cienmaeT gpyroro c4acT/IMBBIM, S JaM €MY BO3MOXKHOCTb HaCTOATh
Ha CBOEM.

28

A. O6GBIYHO s HACTONYMBO CTPEMITIOCH JOOUTHCA CBOETO.
B. YmaxuBas cuTyanmio, 1 06bIYHO CTapaioCh HAWITHU MOAIEP>KKY Y APYTOro.

29

A. { npeparao CpefHIO0 IO3ULIO.
B. [lymaro, 94TO He BCErja CTOUT BOTHOBATHCA M3-3a KAKMX-TO BOSHMKAIOLINX
pasHoOIIacuii.

30

A. {1 craparoch He 3a/IeTh YyBCTB JPYTOTO.
B. 5l Bcerma 3aHMMAl0 TaKy IO3MIMIO B CIOPHOM BOIIPOCE, YTOOBI MbI MOI/IU

IHOOUTBbCA ycIexa.

1 7 13 19 25

2 8 14 20 26

3 9 15 21 27

4 10 16 22 28

5 11 17 23 29

6 12 18 24 30
Ko

ConepHuyecteo |3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A

CotpyaHuuectso | 2B, 5A, 8B, 11A, 14A, 19A, 20A, 218, 23B, 26B, 28B, 30B

Komnpomwucc 2A, 4A, 7B, 108, 12B, 13A, 18B, 22A, 23A, 24B, 26A, 29A

YK/NOHeHue 1A, 5B, 6A, 7A, 9A, 12A, 158, 17B, 198B, 208B, 27A, 29B

ik |wWIN|KF

Mpucnocobnenue | 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21A, 24A, 25B, 27B, 30A

! Mocyumaiime cymmy 6an08 no Kar4y u enuwiume pesyabsmam e mabauyy:

1 |ConepHuyecrso

2 | CoTpyaHMYecTBO
3 |Komnpomwucc

4 | YknoHeHue

5 |MNpucnocobneHue




! O6eedume ceoro sedyuwiyto cmpameauro Ha PUCyHKe HUXce U Mo3HaOKOMbmech
dasee c ocobeHHOCMAMU pa3HbIX cmpamezuli nosedeHus 8 KOHpsuKkme.

@
o
o
Q olc
lq-, ﬁ Q;(’«Q %Jv
Q x W %,
S I & %, | AKTUBHO
O x s O
S 3 KL;- Komnpomucc —2
o X 4 R\
o g ‘%o éq}b
% 'e 4'9& QQGQ naCCMBHO
)
=8 % &
O
0 (&) —

CTpemanenune y.nosneTsopuUTh
uHTepech ApYrux CTOPOH

XApaKmMepucmua Cmpamesinuil
nobederua 8 kornpauwme

CONMEPHUYUELCTBO

YemoBeK, MCIOMB3YIOUINI CTU/Ib CONEPHNYECTBA, BeCbMa aKTUBEH U IIPeX-
MOYMTAET UATK K paspelieHNIo KOH(IMKTa cBouM COOCTBeHHBIM nyTeM. OH He
O4YeHb 3aMHTEPECOBaH B COTPYAHMYECTBE C APYTUMMU JIOAbMM, HO 3aTO CIIOCO-
OeH Ha BoseBble penreHns. COIIaCHO ONMMCaHUIO AVHAMMKY Ipolecca TomacoM u
KunmanHoM, BBI cTapaeTech B IIEPBYI0 O4epe/b YIOBIeTBOPUTH COOCTBEHHBIE MH-
Tepecs! B yiiep6 nHTepecaM gpyrux. Ecim Bamra BojsA [OCTaTOYHO CUJIbHA, TO BaM
5TO yHaeTcA.
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ITO He TOT CTUJIb, KOTOPBIIL BbI
XoTeqmyu OBl MCIONB30BAaTh B JINY-
HbIX OTHOUIEHMAX; Bbl XOTUTE JIa- qTOGbl ﬂ
AUTDb C JIOAbMU, HO CTUIb KOHKY-
pPeHLIUM MOXXeT BbI3BaTb B HUX YYB- 'ﬁe'ﬂ.H\n

CTBO OTYYXXJI€HUA. A €CIu BBl IIPH-
MeHseTe TAKOW CTUIb B CUTYal U, AO\"}KE H
B KOTODOJI BBI He o0ajjaeTe KocTa-
TOYHOJ BJIaCTbIO, HAIIpUMeEP, KOIfa nPUH rpaTb
II0 KAKOMY-TO BOIIPOCY Ballla TOYKa
3pEeHUA PACXOAUTCA C TOYKON 3pe-
HYs HavaJlbHUKA, BBl MOXeTe 00-
Ke4bCA.
Bot nmpmmeps! Tex ciny4aes, KOIfa CAefyeT UCIIONb30BaTh STOT CTUJIb:
* ICXOJf OYEeHDb Ba)KeH J/IA BaC U BHI Jie71aeTe OOJIBIIYIO CTAaBKY Ha CBOE pellleHNe
BO3HMKIIEN TPo0/IeMbl;
« BBl OOajjaeTe JOCTATOYHBIM aBTOPUTETOM I NPUHATHA PeIIeHUsA U Mpef-
CTaBJIAETCA OYEBUIHBIM, YTO IIPEJIaraéMoe BaMI pellleHe — Haulny4liee;
¢ pellleHye HY>KHO IIPUHATD OBICTPO 1 Y BaC €CTh TOCTATOYHO BIACTY JIJIS 9TOTO;
* BBl YYBCTBYETE, YTO Y BaC HET MHOTO BBIOOPA 1 YTO BaM HEYero TePSTh;
¢ BBl HAXOAWUTECh B KPUTUYECKOI CUTYaL[MI, KOTOpas TpebyeT MTHOBEHHOTO pe-
arMpoBaHMS;
 Bbl HE MOXKeTe [JaThb IIOHATH I'PYIIIE JIOLEN, YTO HAXOAUTECh B TYNMKE, TOIAA
KaK KTO-TO JO/DKEeH IIOBECTH VX 3a CO00I;
* BBI JJOJDKHBI IIPUHATD HEIIONY/IAPHOE pelleHNe, HO cefi4ac BaM HeoOXOAMMO
JIe/ICTBOBATD 1 Y BaC JOCTATOYHO ITIOJTHOMOYMNI i1 BBIOOpa 9TOrO ILIara.

YKNOHEHUNE

__--""'-

JToT moaxon K KOHMIMKT-

HOM CUTyalUy peann3yercs
HUKTO He el

TOT'DAa, KOrga Bbl HE OTCTallBa-

BblH rpa e'l" ﬂ eTe CBOU IIpaBa, He COTPYAHU-

JaeTe HU C KeM JIs BBIpaboT-

yxamy K1 peueHnA I'[pO6}IeMbI nim

IIPOCTO YKIOHAETECh OT pa3-

_____,_-"""- pemreHnsa KoH@MUKTAa. BBl MO-

JKE€TE€ IIOIIbITATbCA M3MEHUTD
TEMY, BBIVITU U3 KOMHAThI VN
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CIeNaTh YTO-HUOYAb TAKOE, YTO YCTPAHUT WIV OTCPOUUT KOHPIUKT. Bbl yxomure oT
Ipo6JIeMBI, UTHOPUPYA €e, TepeK/IaiblBas OTBETCTBEHHOCTD 3a €€ pellleHNe Ha Jpy-
TOro, TOO6MBAsACh OTCPOYKM PELICHNMSI UV VCIIONb3Ys MHbIE IPVEMBI.

[TpuBeneM Hambosnee TUMINYHBIE CUTYALVM, B KOTOPBIX PEKOMEHIYeTCs IIpuMe-
HATDb CTUIb YKIIOHEHMN:

* HAIIPsDKEHHOCTD C/IMIIKOM Be/IMKa U BBI OLyIlaeTe He0OOXOAMMOCTDb ocnabie-
HIIA HaKaJla;

* JICXOJi He OYeHb BaXKEH JUIS BaC ¥ BBI CYMTAETE, YTO PelleH)e HaCTONIbKO TPU-
BMAJIBHO, YTO HE CTOUT TPATUTh Ha HETO CVJIBL;

* Y Bac TPY[HBIIl JIeHb, pellleHye 3TON MPOOIeMbl MOXKET IIPVHECTV JTOIIO/IHY-
TeTbHbIE HETIPUATHOCTY;

* BBI 3HaeTe, YTO He MOXKeTe WIM JlaXke He XOTUTE PEelINTb KOH(INKT B CBOIO
TI0/1b3Y;

* BBI XOTUTE BBIUTPATD BPeMs, MOXET OBbITb, /I TOTO, YTOOBI IIOTYIUTh JOIIONI-
HUTETbHYI0 MHPOPMALIMIO MY YTOOBI 3aPYUINTHCS Yeli-TnO0 IO P>KKOI;

* CUTYaIVIsl OYeHb CJIOXKHA, ¥ BBl YyBCTBYeTe, YTO paspelieHye KOHIIKTA 110-
TpebyeT CIMIIKOM MHOTOTO OT Bag;

* Y Bac MaJIO BJIACTY /IS pellleHus IMPoOIeMbl WIN ee PelIeHNs >KelaTeTbHbIM
IJIA BaC CIIOCOO0M;

o BBl YYBCTBYETE, YTO Y APYIMX OOJIbIIIe IIAHCOB PEIUTh 3Ty NPOOIIeMy;

o IIBITATHCS PELINTDb NMPOOIEeMy HEMENIEHHO — OIIACHO, TOCKO/IbKY BCKPBITVE U
OTKpPBITOE 00CY>KIeHe KOHQINKTA MO>KET TONBKO YXYAIINATD CUTYALNIO.

nmPUNCTTIOCOBANAEHUE

Ctunp mpucnoco6neHnss o3Ha-
YaeT TO, YTO BBl JENCTBYyeTe CO-
BMECTHO C JPYTUM YelIOBEKOM, He

qTOﬁhI Tbl OBITasCh OTCTauMBaTh COOCTBEH-

Hble MHTepechbl. TakuM oOpasom,

BBl yCTyTIaeTe M CMUPSETECD C TEM,
E hl H r pa‘n ! ﬁ Yero XoueT OIIOHEHT.
npomrpai

Ecnu BBl cumraere, 4TO YCTY-
IaeTe B YeM-TO BOXHOM I Bac U
YYBCTBYeTE B CBA3M C 3TUM HEYHO-
BJIETBOPEHHOCTb, TO CTWIb IpU-
CIIOCOO/IEHNsI B 3TOM CIy4ae, Be-
posaTHO, HenpuemieM. OH MOXeT
0Ka3aTbCsl HEIIpMEeM/IEMbIM U B TOJ




CUTyalyy, KOrja IOYyBCTBYeTe, YTO JIPYTOll He COOMpaeTcs B CBOIO OYepenb IO-
CTYIMUTbCS YeM-TO VIV YTO 3TOT Ye/IOBEK He OLIEHUT C/Ie/IAHHOTO BaMM. JTOT CTUIIb
CIefyeT UCIIO/Ib30BaTh TOTMA, KOTa BBl YyBCTBYeTe, YTO, HEMHOT'O YCTYTIasi, BBl Te-
psieTe Mario.

Haubornee xapakrepHble cuTyanuu, B KOTOPBIX PEKOMEH/YeTCsI CTHU/Ib IIPUCIIO-
cobnmeHns:

¢ BaC He 0COOEHHO BOJTHYET CTy4VBIIICEeCS;

* BbI XOTUTE COXPAHUTDb MUP U JOOPbIe OTHOWIEHNUS C JPYTYIMMU JTIObM;

e BBl YyBCTBYETE, YTO Ba)KHEE COXPAHUTb C KEM-TO XOpOINe B3aMOOTHOIIIe-
HIS1, YeM OTCTaMBaTh CBOU MHTEPECHI;

* BBI [IOHMIMAETe, YTO MUTOT HAMHOTO BaKHee JIJIf APYTOoro YeloBeKa, YeM IS Bac;

* BbI IOHMMAaeETe, YTO IPaB/a He Ha Ballleil CTOPOHE;

¢ Y BaC MaJIo BJIaCTY VIV MJIO IIAHCOB O0OETh;

* BBI [TOJIaraeTe, YTO JPYTOil YeTIOBEK MOXKET M3BJIeYb 13 9TOV CUTYAI[UY IT0JIe3-
HBIIl YPOK, €C/TV BbI YCTYIINTE €T0 XKeTaHVM, Jake He COIIAlIasiCh C TeM, YTO OH Jie-
JIaeT, VIV CYMTAs, YTO OH COBEpIIaeT OLINOKY.

YcTynas, cornamasch VI )XepTBYsl CBOMMI MHTEpecaMi B ITO/Ib3y APYTOro ye-
JIOBEKa, BB MOXKETEe CMATYUTH KOHKPETHYIO CUTYAIMIO Y BOCCTAHOBUTD TaPMOHMIO.
Bbl Mo>keTe U B Ia/IbHENIIEM JOBOTbCTBOBATHCS UTOTOM, €C/IU CYUTAETE €ro IMPU-
eMJIEMBIM [IsI Ce0s1, VTN >Ke BbI MOYKET€e MCIIONIb30BAaTh 3TOT IEPUOJ 3aTUILIbS IS
TOTO, YTOOBI BBIUTPATh BpeMsI U TO3[[HEE TOOUTHCSI OKOHYATETbHOTO >KeTaTe/IbHO-
TO /151 BaC pelleHNtsl.

COTPYDHUYECTBO

Cnepysa sTOMy CTHIIIO,
Bbl aKTVBHO Y4YacTByeTe B
paspemieHny  KOH(QIMKTA

N OTCTaMmBa€TE€ CBOM MHTE- qTUG hl Bbl”rpan ﬂ,

pecbl, HO CTapaeTecb IIpu

9TOM COTpyAHMNYIATb C STUM Thl TOH{ E AOJ}* e H

yeJIoBeKOM. Bbl cHavanma
«BBIKJIaJIbIBa€Te Ha CTOJI» Bhl” rPﬂTh

HYXXZbI, 3a00TBI M WHTe-

pecbl ob6enx CTOpOH, a 3a-
TeM obcyxpmaere ux. Ecim

y Bac eCTb BpeMs U pellle-
Hyue HpoO/eMbl MMeeT IO-

CTAaTOYHO Ba’XHO€ [/Id BacC

¥
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3HauYeHMe, TO 9TO XOPOIINiI CII0co6 MOMCKa 060JOBLITOHOTO pe3yIbTaTa I YHo-
BJIETBOPEHN MHTEPECOB BCEX CTOPOH.

Tako11 mopxop, peKOMeHyeTcs UCIO/Ib30BATh B ONMCAHHBIX HIDKE CUTYalUAX:

o pelleHVe IPo6/IeMbl 0YeHb BaKHO /1A 00€VX CTOPOH 1 HUKTO He XO4YeT IT0JI-

HOCTBIO OT HETO YCTPaHUTBCS;

* Y Bac TeCHble, IINTEIbHbIE Y B3aIMO3aBVICYMble OTHOIIEHNS C JPYTOil CTO-
POHOI1;

* Y Bac eCTb BpeMs opaboTaTh HaJy BO3HUKIIEN IPOo61eMoit (9TO XOpOLINii ITOf -
XOJI K paspeleHno KOH(IMKTOB Ha OYBe IO/ITOCPOYHBIX POEKTOB);

* VI BB, V1 IPYTOJ1 Ye/IOBEK OCBELOMJ/IEHBI B IPO6IeMe U >KeJlaHMs 00enX CTOPOH
VI3BECTHBI;

* BBI U1 Balll OIIIIOHEHT XOTHUTE IOCTaBUTh Ha 00CY>KjeHMe HEKOTOPbIE MIeN U 110~
TPYAUTHCS HaJl BBIPAOOTKOM pelleHs;

* BbI 00a CITOCOOHBI MI3/IOKUTD CYTh CBOMX MHTEPECOB ¥ BBIC/ITYLIATD APYT APYTa;

« 00e BOBJIeUeHHbIe B KOHQIMKT CTOPOHBI 00/IaJal0T PaBHOII BIACTHIO UM XO-
TAT UTHOPUPOBATh PAa3HMUIY B IIOJIOKEHMM /IS TOTO, YTOOBI Ha PaBHBIX MICKATh pe-
IIeHVIe TIPOOTIEMBI.

CoTpynHIYECTBO AB/IAETCS APY>KECKUM, MYAPBIM ITOIXOIOM K PeLIeHNIO 3a/ay.
O6e cTOpOHBI HOKHBI YMETb 00BSACHUTD CBOMU >Ke/IaHNA, BBIPA3UTh CBOU HY>K[B,
BBIC/TLIaTh IPYT APYTa U 3aTeM BBIPAOOTATh ajlbTepPHATMBHbIE BAPMAHTBI I pellle-
HuA npobmembl. COTPYAHMYECTBO Cpeyl MPOYNX CTUJIE SIB/ISAETCA CaMbIM TPYH-
HBIM, OJJHAKO OHO IT03BOJIIET BBIpAa0OTaTh HanbosIee yIoBIeTBOpsioNiee 06e CTopo-
HBI pelIeHNe B CTIOXKHBIX ¥ BAKHBIX KOHQ/IMKTHBIX CUTYAL[MSX.

KOMTmiPOMUCC

Vicrionp3ys CTHIb KOMIPO-
MJCCa, BBl HEMHOTO YCTYyTIae-
Te B CBOMX MHTEpPecax, YTOObI
YEOBIETBOPUTh UX B OCTaB-
IIeMcsl, Jpyrasi CTOpOHa Jiefia-
eT To >ke camoe. VIHbIMHU CJ10-
BaMM, BBl CXOOUTECh Ha 4Ya-
CTUYHOM  YHOB/IETBOPEHUM
CBOETO >KelaHus APYroro ye-
noBeKa. Bol enmaere 310, 06Me-
HUBAsICh YCTYNKaMM M TOPIY-
SCh I pa3pabOTKU KOMIIPO-
MUCCHOTO pelIeHNs.

YTOGbI Ka>K.Abih U3
HacC XOTb YTO-TO
BbiUrpaJl, Kark.abik
DOoJI>KeH
no>XepTeoBaTh




Takue fieficTBMA MOTYT B HEKOTOPOJ Mepe HAallOMMHATh COTPymHMYecTBO. Ofi-
HAaKO KOMIIPOMIICC IOCTUTAeTCs Ha 60JIee IIOBEpPXHOCTHOM YPOBHE 110 CPAaBHEHUIO C
COTPYAHUYECTBOM; BBl YCTyIIaeTe B YeM-TO, APYTOIl YeIOBEK TaK)Xe B 4eM-TO YCTY-
HaeT 1 B pe3y/bTaTe BB MOXKeTe IPUIITI K 001eMy pelieHnio. Bbl He uiyuTe CKpbI-
TBIe HY>X/IBI I MHTEPeCHl, KaK B CIy4ae IPUMEHEHUs CTWIS COTPYLHNYECTBA. BbI
paccMarpuBaeTe TOMbKO TO, YTO TOBOPUTE APYT APYTY O CBOUX >KETAHUAX.

Huxe nepedncieHpl TUIIMYHBIE C/Ty4Yayl, B KOTOPBIX CTV/Ib KOMIPOMIUCCA HaM-
6onee abdexTnBeH:

+ 06e CTOpPOHBI 00/1a/Jal0T OAVMHAKOBOI BIACTHIO0 ¥ VIMEIOT B3aVIMOVCK/IIOYAI0-
I[Vie MHTEepPechl;

e BBl XOTUTE IOTYYNTD pellleHre OBICTPO, IOTOMY 4TO Y BaCc HEeT BpeMeHU MU
IIOTOMY YTO 9TO 60JIee SKOHOMIYHBIIT ¥ 3¢ (PEKTUBHBIN Iy Th;

* BaC MOXKET YCTPOUTDb BPEMEHHOE pellleHIE;

 BbI MOJKET€ BOCII0/Ib30BaTbCAA KPATKOBPEMEHHOV BBITOJ0I;

* IpyT¥e MOXOAb! K perteHuto. [Ipo6nemsr okasamich HeaPeKTUBHBIMIA;

* YIOBJIETBOPEHJIE BAIIeTO >KeJIaHVs MIMeeT /IS Bac He CIMIIKOM OO0JIbIoe 3Ha-
YeHVe U BBl MOXKeTe HECKOIBKO VIBMEHITb IIOCTABJICHHYI0 BHAaYasIe 1[e/Ib;

+ KOMIIPOMIICC TIO3BO/IUT BaM COXPaHUTb B3a¥IMOOTHOIIEHNS U BbI IIPEAIOYNTA-
eTe IOJIyYUTh XOThb YTO-TO, YEM BCE TEPSTh.

Kommpomucc 4acTo ABnsgeTcsa yoadyHBIM OTCTYIUICHVMEM MM JiaXKe ITOC/IefHen
BO3MO>XHOCTBIO IIPUITU K KAKOMY-TO pellleHNIo. Bbl Mo>keTe BBIOpATh 3TOT IOLXOT,
C CaMOT0 HayasIa, ec/iv Bbl He 00/1ajiaeTe JOCTATOYHON B/IACTBIO J/Is TOTO, YTOOBI JO-
OUTBCA >KeTaeMOro, eC/IY COTPYAHMYECTBO HEBO3MOXKHO U €C/IY HUKTO He X0UeT Off-
HOCTOPOHHMX YCTYTIOK.

4 )
dPppexmubrocms

6 koHPpruwme

B 3aBMCMMOCTM OT TOrO, YTO M KaK Mbl Bygem aenatb B KOHPAUK-
T€, BO MHOTOM 3aBUCUT €ro pe3ybTaT — KOHCTPYKTUBHbIN, pa3BMBa-
FOLLUM MW pa3pyLlatoWmMi ANA YY4aCTHUKOB U cpeabl KOHGNKTA. Db-
GEKTUBHOCTb B KOHPIMKTE Ha3biBAae€TCA KOHG/IMKTO/IOTMYECKON KOM-
NeTeHTHOCTblo, YTobbl e obnagaTb HeobxogMMo 3HaATb Npupoay
KOH)IMKTA, YMETb aHaIM3npPoBaTb KOHG/INKTbI, BNaAeTb cnocobamm
nx npeaynpexxaeHna u paspewweHuna u ap. NMpeagnaraem Bam Hayatb
AAHHbIN NYTb C BbINOJHEHNA HECKONbKMX NPAKTUYECKUX 3a4aHNM.




AHanus cumyav,um

Ecnn BO3HMKNA KOHMNIMKTHAA cUTyauums, TO NpexKae Yem BXO-
AUTb B KOHPANKT HEOOXOANMMO OLLEHUTb BCE «3a» U «NPOTUB» U OT-
BETUTb AN1A ceba Ha HECKOJIbKO BOMPOCOB:

<  [lefiCTBUTENbHO M CYLLECTBYIOT NPOTUBOPEUMS, 13-3a KOTOPbIX
CTOMT BCTYNaTb B KOHUKT?

BO3MOKHO N1, pewnTb BO3HUKLLME NPoBaeMbl ApYyrMMK cho-
cobamu, He npmberaa K KOHPAUKTY?

CyLLecTBYOT /1N FapaHTUK, YTO Bbl AOCTUTHETE XKeNaeMbiX pe-
3yNbTaToOB B NpeAcToallem KoHAnKTe?

KakoBa byaeT ueHa nobeabl nav noparkeHua ana Bac n Bawe-
ro onnoHeHTa?

KaKoBbl BO3MOXHble NocaeacTBuA I-(OH(I)]'IMKTa?

o0 0 0O 0O

Kak byayT pearmpoBaTb Ha KOHPAUKT OKpyKatowme Bac ntogn?
CoxpaHuTca nv Bawa penytauma?

J

Ymere omuazstbams

TakTUYHO CcKa3aTh «HET» — 3TO, HOTEHI[MAJIbHO,
IpefynpesuTb KOHQPINKT.

KC‘- P’t 1. Bosvmume spems,
umobvL NOOyMamo.

Takum o6bpasom, Ber He roBopu-
CI@% Te HeT Ccpasy M jaeTe cobeceqHM-
Ky BpeMsl ITOATOTOBUTCS K OTKa3y.
OH MoXxeT 00yMaThb U HANTY APY-
rue BapuaHTbl. OCOOEHHO BaXKHO
B3ATbH I1ay3y, eC/IM IIpocbba 3acTa-
Jla Bac BPaCIUIOX U BaM HeoOXomu-

MO B3BECUTD BCE «3a» U «[IPOTUB» B
CIIOKOMHOM 0OCTaHOBKE.




2. Tpenupyﬁmer HA mesiouax.
YuuTech TOBOPUTD HET, HAUMHAA C METKUX IPOCHO.
Haunnajite TpeHMpOBaTbCs Ha JIIOAAX, OTKA3bIBATh
KOTOpbIM Bam HecmoxHo.

3. llpossnaime
HACMOUYUUBOCMD.

Bbl Hayumanch OTKa3bIBaTbh, HO
yennoBeK Bac He ¢t 1 npu-
BOJUT CBOM apryMeHTbI, II04Ye-
My Baie «<HeT» BO/KHO IpeBpa-
TUTbCS B corymacue. He mompma-
BajiTeChb Ha IPOBOKALMNIO, XOTA
OHa MOXXeT TAaKOBOW U He AB-
JIATBCS, @ YeJIOBEK MOXET ObITb
npocro Bamemy otkasy. Ilpu
HeOoOXOIVIMOCTY IIOBTOPUTE He-
CKOJIBKO pa3 ¥ apryMeHTUPYITe
CBOJI OTKa3.

4. Ilpeonoxume anvmepHa-
MUuBHbvle 8APUAHMDL.

Bo3HMKHOBEHME IMOC/IE CTIOBA «HET» YYBCTBA
BUHBI MOXKHO 130€XaTb, e€CIM IPeNIOKUTD
COOeCeHNMKY a/lbTepHATUBHbBIE BapMAHTHL
B sTom cny4yae — Bel He ocTaBun 4enoBeka B
CJIO>KHOV CUTYaLlVy, a IIOMOIJIN «4€M CMOIJIV».

5. He onpasovisatimecs!
/36aBbTe cebs 1 MpOCAIIEro OT pasBEPHYTHIX
0O'bsCHEHUIT 1 PACCKa30B, I0YEMY BbI TOBOPH-
Te «HeT». CobecefHNKA MHTEPECyeT pe3yib-
TaT, a He Bauy onpaBpanus (TOIBKO He Iy Taii-
Te OIpaBJaHVsI C apryMeHTamn!).

-

TBOK nNpobnemy.

BaAHO ...

MeT He bonee ...

ITpuwtepsl.
e A BUXKY, YTO Tebe coBcem HENPOCTO, HO K COXaJIEHUIO, HE MOTY pPeELWNTb

e MHe o4eHb ¥Kafb, YTO TaK BbILLIO, HO K COXKaNeHUIo, A He Mory nomoub.
e floyeHb X0O4y NoOMo4yb TE6e, HO HE CMOTY, TaK KaK Ha 3aBTpa 3an/1aHNpoO-

* K corKaneHuto, s ceryac He B CMNAx OTBETUTb COrNacMem, NoTOMy Kak
Ha BbIXOAHbIX byAy 3aHAT.

* MHe HY)KHO NoflymaTb, A CMOTY CKa3aTb NO3MKe.

* Al roToB cOrnacuTCs, eCan 3To AeN0 MOXKHO OT/IOXKMUTb A0 .... U OHO 3ai-

* YBepeH, C 3TUM Bbl moxKeTe cnpaBuTbca U 6e3 moen NomoLm.

e Cenyac MHe KpaiHe HeygobHo byaeT ¢ STUM NOMOYb.

e Hert. lnA BbINONHEHMA 3TON paboTbl yylue obpaTUTeCh K ... (cneymanu-
CTY, APYromy YeN0BEKY) U T.4.

~
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Yenobus pazpemerunss korpauwmod”

*Ilo A.Al. Aanynosy, C. B. baknanosckoit

1 IIpexpawenue Kkondrukmuozo 63aumodelicmeuss — IepBoe U OUEBUAHOE
yC/IOBYIe HadajIa paspelieHns moboro koHdmmkra. [lo Tex mop, rmoxka mpeanpuHu-
MAIOTCs KaKMe-TO MePhI C OHOM VTN € 06€eMX CTOPOH IO YCUJIEHNIO CBOEVT TIO3UIIUN
VI OC/Ia0/IeHNIO TIO3VIIVY OIIIIOHEHTA C TIOMOIIBI0 HACW/INS, pedb O paspeleHNn
KOHQ/IMKTA UTY HEe MOXeET.

2 Moucx 00uuUX U 6IUKUX NO COOEPHAHUIO MOUEK CONPUKOCHOBEHUS OII-
IIOHEHTOB ABJIAETCA ABYCTOPOHHNM IIPOLIECCOM U IIPEAIIOIaraeT aHaau3 Kak CBOUX
1[eJIell ¥l MHTEPECOB, TAK U LieJIEN M MHTEPECOB SPYroii cTopoHbl. OHO BBIpa)KaeTcs B
OTpUIIATe/IbBHOM MHEHUY 00 OIIIOHEHTE ¥ B HETaTMBHBIX SMOIVAX IO OTHOLICHUIO
K HeMy. Eciiu cTOpOHBI XOTAT pa3pemnTb KOH(INKT, OHY JODKHBI COCPEROTOUNTD-
Cs Ha MHTEpecax, a He Ha IMYHOCTY OIIIOHEHTA.

3 Cuusumv unmencuenocmo necamuenvix IMOU UL TIEPEXMBAEMBIX II0 OT-
HOIIEHNIO K ONIOHEeHTY. IIpy paspenieHnn KOHQIMKTA COXpaHACTCS YCTONYMBOE
HeraTMBHOE OTHOLIEHUE CTOPOH JIPYT K Apyry. UTOOBI NPUCTYNNTD K pa3pelieHn o
KOH(IMKTA, HEOOXOAVMMO CMATYUTD 3TO HETaTMBHOE OTHOIICHIIE.

4 Ilepecmamv éudemv 8 onnoHexmme épaza, IPOTUBHYUKA, IOHATb, YTO IPO-
OeMy nTydiie pemarb coo01na, 0ObeHNB YCUINA. ITOMY CIIOCOOCTBYET: KPUTH-
YeCKUIl aHaIM3 COOCTBEHHOI ITO3UIUN U JIeICTBMUIA, IIOHVIMaHVe IHTEPECOB IPyTo-
r0, BbIJle/IeHVIe KOHCTPYKTVBHOTI'O Hayasla B IIOBEEHNM VI JaXke B HAMEPEHSX OIl-
HIOHeHTa. PacKpbIBasi cofiep>kaHme 3TUX MO3UIINI, MOXKHO 3aMETUTb, YTO IPU3HAHE
COOCTBEHHBIX OLIMOOK CHIDKAaeT HeraTMBHOE BOCIPUSTIE OIIOHEHTa; MOHMMaHNe
He O3Ha4YaeT MPUHSATHS WIN OIPaBJaHNsI, CKOpee 3TO PacIIMpsieT MpeficTaBlIeHne 06
OIIIIOHEHTE, JIeIaeT ero 6oiee 0O bEKTUBHBIM I, HAKOHEL], He ObIBaeT abCOMIOTHO II/I0-
XVX WM @0COMIOTHO XOPOIINX JIFOEN VY COLMAIbHBIX TPYIIIL, B K&KJOM €CTh YTO-
TO ITOJIOXKUTENBHOE, Ha 3TO ¥ HEOOXOIVIMO OIIepPeThCs IIPY pas3penieHnn KOHGINKTA.

S Basno ymenvuumo nezamusHvie SMOUUL NPOMUBONOTONCHOI CHOPOHDIL.
Cpeny mpreMoB BBIEJIIOT TaKMe, KaK [OMOXXUTE/IbHAsl OlleHKa HEeKOTOPbIX Jeli-
CTBUII OIIIIOHEHTA, TOTOBHOCTD U/TY Ha COMDKeHUe MO3UINIL, obpalleHne K Tpe-
Tbell CTOPOHe, KOTOpasi aBTOPUTETHA /IS OIIIIOHEHTA, KPUTUYHOE OTHOIIEHNE K ca-
MoMY cebe, ypaBHOBeEIIIEHHOE COOCTBEHHOE IIOBEIeHIIe I JIp.

6 06vexmusnoe o6cyncoenue npobmemvl, BbIICHEHNE CYyTH KOH(QINKTA, yMe-
HJe CTOPOH BUJIETD [TTABHOE CIIOCOOCTBYIOT YCIEITHOMY IIOVCKY pelleHNs IPOTUBO-
peurs. AKIIeHTVpPOBaHVe BHIMAHNA Ha BTOPOCTEIIEHHBIX BOIIPOCAX, 3200Ta TOIBKO
O CBOVIX MHTEpPeCaX CHVDKAIOT IIAHCHI KOHCTPYKTMBHOTO pelleHNs IPOOIeMbl.




7 Korpa CTOPOHBI OOBEANHAIOT YCYINA 10 3aBEPLICHUI0 KOHIUKTA, Heo06xo-
oum yuem cmamycoé (FOIDKHOCTHOTO IONOXKeHNA) ApyT Apyra. CTopoHa, 3aHMMa-
IoIIasA TOIMHEHHOE TI0/I0XKEeHNIe YU MMEIoIas CTaTyC M/IAZLIEro, JO/DKHA OCO3Ha-
BaTh IPeJeNbl YCTYIIOK, KOTOPble MOXKeT cebe MO3BOMUTD ee OIMITOHEHT. CIIMIIKOM
pajiuKaabHble TPeOOBaHMA MOTYT CIIPOBOLVPOBATh CUIBHYIO CTOPOHY Ha BO3BpPAaT
K KOH(PJIMKTHOMY IPOTUBOOOPCTBY.

8 Eme ogHo HemanoBaxHoe YCIIOBYE — 8bI60P ONMuUMAanvHoll cmpamezuu
paspeuienss, COOTBETCTBYIOIIEN KOHKPETHO CUTYal[N.

( ! Mpoyumaliime cumyayuto, npoaHanusupyiime ee u ommemobme \
omeemebl Ha 80NpPockl, NpusedeHHble 8 mabauye.

Cutyaumsa: [1Ba HaceneHHbIX NyHKTa — aepesHio CBeTayto 1 PowmHo,
coeaMHAET O4MH NeLwexoaHbl MOCT Yepes peKy Mxkry. MocT BepeBoYHbIN
HaBECHOM U BblAEP*KMBAET He Bonee ABYX Ye/I0BEK, PAa3ONTUCb HA HEM CO
BCTPEYHbIM MEeLWwexoq0M HEBO3MOXKHO (04eHb y3Kuit). OceHblo No yTpam
Hag PEKOM CTOAT TaKMe TyMaHbl, YTO NPOTMBONONIOXHbIN beper He BUAHO.
[1Ba newexona BCTPETUINCDL HA cepegmHe mocTa. lMNewexon A oyeHb cne-
WwuT. Mewexoq B He roToB «OTCTYNaTb» M MATU Ha3ag. YKe 10 MUHYT OHMU
CTOAT M CMOPAT, HAKTO He CABMHY/CA C MecCTa.

Bonpoc OTtser
1. Kto aBnAaetca yyactHukom | 1. MNewexop A.
(amun) KoHbNMKTA? 2. Newexop, B.
3. Mocr.
4. Newexon A n B.
2. K10 ABnaetca 1. Mewexop A.
NHULUMATOPOM KOHINKTA? 2. Newexogp, B.
3. Ob6a newexopa.
4. He yCTaHOBUTb U3 YC/IOBUM CUTYaLUN.
3. Kakyto cTpaTteruio 1. MpucnocobneHue.
noseaeHnA B KOHGAMKTe 2. ConepHunyecTBo.
AEMOHCTPUPYIOT YYAaCTHMKM? | 3. YKNOHEHMe.
4. Komnpomwucc.
4. Ha Kakom 3Tane 1. Ockanaums (pasBuTne KOHPAMKTA).
HaxoAuTCA KOHGAUKT? 2. 3aTyxaHue.
3. Muk.
4. PaspelueHue.
\ Kakoli cnocob paspeweHus cumyayuu Bei 661 npednoxcunu? )
m
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Y npabarerue <<erebours>

IHeB M 3710CTH KpaﬁHe pP€AKO II03BOIAKOT IIOTYIUTDb TO, YTO Mbl XOTUM.

Ecnu Mpl yMeeM yIpaB/IsTh UMM — 3TO OONBLION pecypc I MOHUMAaHUS
ceb6s 1 B3aMMOIIOHIMAaHIE.

OcHosHuble NnpuvUHbL:

»*

*  *x x *

HecnpaBemmBocTs. UyBcTBYeM HecIIpaBeIMBOCTD — «OTAaeM O0JIbllle, 4YeM I10-
TydaeM».

[Toreps (meduunt). Ourynraem, 4To MOTEPSUIN HEYTO 3HAYMMOE, TO, C YeM ce0s
accounnpoBany (4yBCTBa, TOPAOCTD U AP.).

Buna. Bunum gpyrux mozneit wiy BHelIHMe GaKTOPBI 3a TO, YTO OHM IPUBEIN K
HeCIIpaBeVIMBOCTY WU TTOTEPe.

Bonp. IlepexxnBaeM 607b, 6€CIIOKOIICTBO U CTPecC, BhI3bIBaINMe (prsndeckoe
OTpearnpoBaHye OpraHNn3Ma.

doxycupoBka. KoHneHTpupyemcsi Ha HeraTMBHBIX MBIC/IAX, PECTABIIsAET CH-
Tyal[uu Heyclexa, HaCTYIIEHNsI KOTOPBIX He XOTUM, 6omMcs.

Hpu B603HUKHOBEHUU HE2AMUBHULX UYECE8 MOHCHO:

>
>

CreoBaTh «IIPUBBIYHOMY LIA0JIOHY», «KaK BCETTar.
IIoMeHATDH cTpaTerunto:

e M3MEHUTDb CBOU MBIC/IN;

e V3MEHUTDb CBOIO PE€Yb;

e U3MEHUTbH CBOe GU3NIECKOe COCTOSTHUE.

Bo3moscHvle wiazu, 6 cryuae 803HUKHOBEHUA CUMYAUUU «2HeBA»:

1.

Dusndeckre N3MEHEHNS:

» TIOCMOTpPUTE BBEPX;

» V3MEHNTe BhIpaKeHIe JINIIA;

» DIyOOKO PUTMMYHO IOABILNINTE B TedeHue 10 CeKyHT U ap.

BoisicHurte, yero xorure. Haiiqure criokoitHoe MecTO U 3ajjaiite cebe BOIPOC:
«Hero s ceityac X04y?».

Onpepennre, K yeMy NpUBERET TAaKOM «3MOLVOHAIbHBIN B3pbIB». IloMorano nu
BaM Takoe cocTosiHMe B pellleHMM 3ajad, JOCTVDKeHuUM nenei?! [HeB m 3/10CTh
CO3JAI0T HeyHOoOCTBA MPEVMYILECTBEHHO CAMOMY Ye/IOBEKY, KOTOPBIIl VX MCIIBI-
THIBAET.

Vmure pemenne mpo6emsl. [lepexmounTtech ¢ SMOIMIT Ha 3aa4N.

VismeHnTe B3IVIAR Ha HaHHble cUTyauyn. JJymaiite o xopoleMm, co3paiTe cebe

YIOTHYIO Cpefly U Jip.

Yoensieme oocmamoutoe 6pems CHy U 0mMovLXy, NPABUNLHO NUMatimecy,
3aHumaiimecy cnopmom, denatime uauje mo, umo Bam no-nacmosuemy Hpasumcs!!!
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[Mpabuna B3aucmonorumanus

LleHume nro0deli 8 ux MHO2006pa3uu, yeaxcalime «pasHocMb» —
UMEHHO OHa co30aem 602amcmeo HU3HU.

Ymelime cmasums cebss Ha mecmo Opy2ux.
OmKaxcumecb om «ApsblKo8», He ocyxcoalime.
CMompume Ha Mup wupe: y Kaxo020 ecmso npaso Ha oW UubKy.

Cmasbme co3udaroujue, IKkosnocu4yHble K cebe, 1100M, OKpYHa-
roweli cpede yenu.

Byobme akmueHbI 8 CBOEM PA38UMUL, CMPEMUMECH K AyYliemy.

Omkpebisalime 0214 ceba Hoable Kyabmypsl, mpaduyuu, 8327506l
—3amo obozawaem.

Hanpaesnsalime ceou moeicau 8 Hacmosauw,ee u bydyuwiee, ocmasb-
me ceemsyro Namsamso O MpPOWIsIOM.

Cmpemumecs npulimu K KOHCEHCyCy, peasau3o8ams c80U UHMe-
pecbl U UHmMepecs! Opyaux aroed.

Pewatime ece criopHble cumyauyuu 8 KOHCMpPYKMUBHOM Ouasoeae.

Xusume 8 0yxe 006po20 U OMKPLIMO20 OMHOWeEHUA Opy2 K
opyay.

! flononHume cnucok ceoumu npasuaamu u, NIoOMHuUme —
006po HayuHaemcs ¢ Kaxc0oz2o u3 Hac!!!




[MTpaxmurym co30amn:

Deruncoba Cbemunana
AHamonsebHa,

YNoAHOMOYEHHbIN NO NpaBam pebeHKa
B [lepmcKom Kpae

Nederuoba Barepus
AHdpeebha.,

3aBeaytowmii nabopatopuei
n3yvyeHmsa KoHdankros NrHUY

Nermmwxnnra Baoda,
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